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Section A has four questions and candidates are required to attempt one question of
15 marlcS and one question of 10 marks

. Section-B lTas four questions of l0 rnarks each out of which candidate has to atternpt
cny fwO.
Secticn -C has l5 quesricns. of r marks ecch. Secrion c rs ccn-ipulsory.

: gection-A

. : 1. Discus the various rnodes of business communication.
2. What are the pr-inciples of effective communication.
3 Explain listening in detail, with its various levels and types.
4. Discus the meaning and importance of business communication.

Section-B

. i \r/L^-:^ .-^,- - - r rr. what is non verbai communication. Discus its major types.)

" List down any fir'e key principles of business letter writing and explain the
J.

; . different parts of business letter.
4' Describe some common phonetic difficulties which a person faces when he. inreracls with people from different culrure.

I . Kinesics
: 2. Press release

Section-C

. 3. Conversation building
4. Fffects of noise on communication
5. Persuasive letter
6. Upward communication
7. Objectives of good communication
8. Art of self presentation
9. Feed back
I0. Business etiquette
1 L Direct and indirect speech
12. Encoding and decoding process in communication
I 3. Cesrures
14. Basjc parrs of speech
I5. S.ign languagc


