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PC-4864/MK

Q-14/2051

FRONT OFFICE OPERATIONS-II - 204
(Semester—II)

Time : Three Hours] [Maximum Marks : 70

Note : Attempt rwo questions each from Section A and B carrying
10 marks each and attempt any 10 questions from
Section C consisting of 12 short answer type questions
carrying 3 marks each.

SECTION - A
I.  Discuss the duties and responsibilities of front office cashier.

II. What do you understand by concierge? Elaborate on the
functions performed at the concierge.

IlI. Explain the duties and responsibilities of front office
manager in a large hotel.

IV.  Write in detail the duties and responsibilities of lobby
manager and reception supervisor. (2x10=20)

SECTION - B

V. Discuss the procedures for VIP and various arrangements
made for the same with relevant examples.
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VI. Explain the room change and safe deposit procedures

followed in a hotel.

VII. Explain guest registration? Describe various types of

registration used in hotel with necessary formats.

VIII. Discuss the pre-arrival and group arrival procedures

followed in front office department.

IX. Write short notes on the following :

(a)
(b)
(c)
(d)
(e)
()
(2
(h)
(i)
@
&)
0y

SECTION - C

Pre-arrival.
Pre-registration.
Guest history.
No show.
Check-out.
Bell desk.
Chain hotels.
GRC.

FIT.

American plan.
Guaranteed reservation.

Guest cycle.
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(2x10=20)

(3x10=30)



IL.

II.

IV.

VI

PUNJABI VERSION

: 9 AW3 B J9X o9 &-¢ YHS 9| I9d YHS

g 10 Wi J&1 391 C feg8 12 AoU 839 @8 yrs'
feg" gt 10 YFS q96 I8 »iS I9K YRS € 3 1A I |

FTa-A
gdc nifeR AT & F93<’ w3 fAaAedmt <t
g99" I

TNIUS 3 3T &l AHST J?7 oMU O oIS
s % it & fenrfimr 3|

ffx €3 J2® fegd adc nifer HaAgd & ad3< »i3

fAneTt &t fenrfunr 391

dl HoAd w3 f9AURS AUIeTRg & dd3< »i3
firedot a9 ferge feg f&d) (2x10=20)

gTd-B
VIP € »BT 3 BH &1 d-Td ydu' § d9s &L
yfafanret & gaemt Gergds’ AfI3 99" &S|

fea Jew feg qHTT I M3 niUETET AE THB Mt
HIftmi3 At IaH yfafgnret &t fentan 91
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VII. HfoH's IfdAcIRs € fenfamr ag| dew &g a3
Aiet IfAACIRS et Su-2d famHt &, Agdt egHe
Afas fenrfunr 91

VIIL. €d< nifer fesar fEg niussnt A/E &t niaTHs
3 ufg®™ »i3 IIgU niaHs Ufafanet & 999 as|
(2x10=20)
gTa1-C
IX. Jo f&funt feg far 10 < fenrfonr &9
(1) YIT-NEHG|
(b) YI-IHACIHG|
(c) HfgHs fefz3am|

@) feuer &dT]

(e dI-mMBel

H §% A

(g) @ e

(h) GRC.

() FIT.

G)  HIEE wHEET

k) JIISIHT JHTAIS|

() HfgHs Jag| (3x10=30)
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