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Note: Attempt two questions each from section A & B of the question paper and the

entire section C.

Section A
I Define operating system. What are the various services performed by an operating

system? Explain.

9

2. Write the features of the following types of operaling svstems.

a. Simple batch processing
b. Multi-user
c. Multi-processor

3 *3:9

J. Define and distinguish between the following:
a- Systemandapplicationsoftware
b. Compiler and interpreter
c. Linker and loader

3 *3:9

4. What are the main features of Windows operating system? Explain. 9

Section B
5. a. What are the main features of MS Excel? Explain. 4.5

b. How worksheets can be created and data entered into them? Explain. 4.5

6. How formula are created and copied in MS Excel? Explain giving example. 9

7. a. How fields are used in MS Access? Explain. 4.5

b. How fields of two tables are linked in MS Access? Explain giving example. 4.5

8. Write the procedure of creating the following in MS Access:

a.

b.
c.

Tables
Forms
Reports

3*3:9

Section C
9. A11 questions are compulsory.

a. Define network operating system. 1.5

b. Distinzuish between software and hardware. 1.5

c. What are the different methods of creating new folders in windows explorer? 1.5

d. How printable area is marked in an MS Excel worksheet? 1.5

e. How foreign key is defined in MS Access? 1.5

f. What are macros in MS Access? 1.5
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